
Appeal Status 
Query created

Automation starts

Queue 
created by 

bot

Google 
Chrome 
launched

Go to Availity 
& Sign in

go to appeals

Search by 
Claim 

Number

Google MFA 
required?

click 
Authenticator

Yes

No

copy code 
and enter

Scrape 
Appeal_Status 

(2)

Did record 
appear? 

(1)

Yes

Log result 
and post note 

in epic
No

Scrape 
Appeal_status_details

(3)

Click 
Hamburger

(4)

Click Details 
& 

Attachments

Scrape 
Attachment 

Staus 
(5)

Scrape 
Attachment 

date 
(6)

potential for email 
verification based upon 
machine/IT requirements

Account 
available in 

queue?

Yes

End 
automation

No

Availity Appeal Status

how many different 
types of "status" can 
we see here? What 

would prompt human 
intervention? 

How many 
different types of status 

can we expect here between 
#2 & #3? What ones would 

indicate human 
intervention
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