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Medical Records (BCBS) - Claim status opportunity
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If leveraging hyperlinked 
records - the 835 posting 
prompts the record to be 
generated.. so we have to 
wait for remit

If leveraging the releases tab - 
we can grab the records 
ahead of denail generation for 
upload

Med 
Record 
Status 

process 
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Open google 
chrome

log in to 
Availity

MFA via 
google 

authenticate

Go to 
attachments 
dashboard

Select 
"Request 

number" in 
Search by

Enter 
Request 
nubmer

Select the 
history tab

request number will 
need to be scraped 

from the original 
request and available 
for the automation to 

search by

Record 
appeared?

Mark as "Not 
found"

Scrape status

Yes

No
Next 

account?

Yes

End 
automation

Status = 
Rejected?

Click into 
record
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scrape 
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No
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