Produce extract
and write
results to

CLAIM STATUS

RESULTS sql
table

Follow Payer
Specific
Path

¢—No

(End Automation>

y

Availity Claim Status - Aetna

Clear search

Plan Group

Amerigroup

Plan Group
= Molina

Plan Group
= Humana

Plan Group
= BCBS

T
— 7

Claim Status
Query created

~_
Y

Automation starts

Y

-

Queue
created by
bot

Y

Google
Chrome
launched

Y

Goto
Availity &
Signin

click
Authenticator

Please enter your credentials

User ID

Password:

! -2NOW password

Forgot your password?
Forgot your user ID?

N
0 v

e Authenticator
Availity

434541

nlyonsG

copy code
and enter

-

Y

go to claim
status

(1) '

enter Org

(2)

Plan Group?

Plan Group
= Aetna
(3)

l

Enter
BILLING

form

A

Yes

Next
accountin
queue?

Next
account in

|
No
A/

Produce extract
and write
results to

CLAIM STATUS

RESULTS sql
table

(End Automation>

v

Enter

sub_last_namef<—No

(10)

Y

Enter

» PROVIDER
NPI
(4)

v

Enter
SUBSCRIBER
ID

(5)

I

Enter LAST
NAME
(6)

v

Enter FIRST
NAME

(7)
—;

Enter DOB
(8)

e

RELATIONSHIP

Yes

Enter ADMIT
> DATE -

sub_first_name
(1)

Populate DO
in

STATUS_CODE

No

Claim
Number
matched?
(15)

Yes

Log to
Result_details

split claim
notification

Write
Results to
SQL

Line Level Information

]
-
i
=
w

Reason/Remark
Codes

13Z

132

132

132

Category/Status

Codes Billed Allowed

@ [F2} $102.50 $0.00

@ F2f 549.00 $0.00

F2fi $16,25400  $0.00

F2f 550.22 $0.00

F2fi $190.00 $0.00

| F2 $70619.00  $0.00

Paid

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Contract
Adjustment Copay
$102.50 $0.00
$49.00 §0.00
$16,254.00 $0.00
$50.22 $0.00
$190.00 $0.00
$70,619.00 $0.00

Deductible

$0.00

50.00

$0.00

50.00

§0.00

50.00

Discount

$0.00

$0.00

Yes

(12)

A\

Enter
DISCHARGE
DATE
(13)

Click Submit
(14)

Response/resu
returned?

Claims & Payments ~

Claim Status & Payments

v E Claim RJ:

i v ﬂ Remittance Viewer

Clinical ~

My Top Applications

CS

Claim Status

Eligibility and Benefits

Inquiry
Organization Payer @
UTSouthwestern Medical Center v l [ AETNA (COMMERCIAL & MEDICARE) v

HIPAA Standard

Fields marked with an asterisk * are required.

Provider Information

* |5 the provider the same as the organization name? @

® Yes No

Select a Provider @

* Provider NP1 @

l Select...

1285798918

Provider Tax ID @

Payer Assigned Provider ID @

|

|

Patient Information

Select a Patient @

l Q, Select...

* Patient Last Name

* Member ID @

* Patient First

Narne o

* Patient Date of Birth

Patient Gender

MM/DDYYY'Y

[ Select...

"Check" box
(9)

Results (Displaying 1 - 3 of 3)
As of November 10, 2025 9:20 AM
Transaction ID: 226c8642-5616-93cc-aea2-8fd0{7227cea

DR SR T

Subscriber is the same as the Patient. Oe

Subscriber Information

* Subscriber Last Name @

* Subscriber First Name 0

|

Claim Information

* Service Dates 9@

l From Date

‘ - | To Date

Claim Number @

Claim Amount

|

| |

Institutional Bill Type @

|

Learn about search results

= Only a maximum of up to 12 claims and/or 26 service lines can be retumned; please refine your search criteria

Status Finalized Date

[Fain ] 081152025

Service Dates

08/08/2025
08/08/2025

Claim # Member Name

1110512025

08/05/2025
08/17/2025

Export to CSV 5

Member ID

5

Billed Amount

$243.00

Paid Amount

$13784

11/05/2025

08/05/2025
08/15/2025

5

$35,708.14

$16,391.90

5

§3,165.00

§1,240.76

Print this Page &

Qm Clear Form

Yes
S AR
click on
matching
claim
(15)
v Claim Information
Scrape @
Claim sEt)atus [Claim Number B  Gilled Amount $35,708.14
(16) Effective Date 11/10/2025  Allowed Amount @ $16,391.90
[ Received Date 09/27/2025] | Coinsurance Amount $0.00]
$ | Finalized Date 11/05/2025] Copayment Amount $0.00
Scrape Service Dates 08/0272025 - 08/17/2025  Deductible Amounl@ $0.00
RECEIVED Submitted DRG Code | Paid Amount $16,391.90 |
DATE Bill Type 131 - Outpatient  Health Care Account Amount 30.00
(17) Facility Type 1-Hospital  Interest or Penalty Amount $0.00
Frequency Type 1 - Admit through Discharge Claim  Other Insurance Paid Amount $0.00
- Adjusted N Patient Paid Amount e
Scrape | Status FINALIZED] [Patient Responsibility Amoun $0.00]
PROCESSED Diagnosis Codes
DATE
(18)
—]—/
v
Scrape ICN
DCN
(19)
|
S A
Scrape
COINS AMT
(20)
Scrape PAID Payment Information
AMT
(21) [Check Number Billing Provider NPI
Check Amount $297,645.67  Billing Provider Tax |
| Check Date Billing Provider Add
Scrape PR Check Cashed Date
AMT Payee Name Billing Provider Name
(22)
Reason/Remark Code Billing Provider PAPI
) 4

Status in
IN_PROCESS?

Scrape
CHECK
NUMBER
(23)

R

Scrape
CHECK
DATE
(24)

Does F2

N

exist?
(20)

Yes

v

Scrape Remark
code associated

A

$0.00

$0.00

$0.00

$0.00

Scrape
DENIAL

CODE 3

as DENIAL
CODE1
(20)

Does next
remark code =
DENIAL CODE 1?
(27)

No

Scrape
DENIAL

code = DENIAL
CODE 2?
(21)

Remark

Remark

Remark

Status

Status

opc

OWN

132

65
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