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Reminder: This e-mail and any attachments are subject to the current HHC email retention policies. Please save or store appropriately in accordance with policy.

OCR notes:
Process improvement needed to determine what payers can obtain auth details/appeal details from electronic source. If possible, then
send indication to turn off paper process and exclude from OCR.

1. Regardless of the type of document (denial/etc) we need to be able to match it up to the encounter; need to be positive about the
correct HAR. If not positive, escalation to human inbox.
a.Hospital account lookup in epic, if they provide an invoice, we can search by invoice and it will bring us directly to correct HAR.
b. Automation gained efficiency will be to leverage clarity/SQL. We will need real time query to return applicable HAR.
2.Across any document type we want the following:
a. Member/Demographic details
b.Claim/invoice details
i. Case or proprietary tracking numbers
c.Date range of service
d.Reason for letter/correspondence
e.Department/Location

Examples to the right:

* Example 1 Denial - once assigned/imported. Billing indicator needed to route. Can leverage notes file for automation optimization
* Example 2 Approval - we will update the record in epic with the approval/auth details after assignment to the chart (qty/auth
status/etc)

* Example 3 Approval and denial - approved some days, denied others. We update the approval details and then come back and
import/do the same process as a denial.

* Example 4 - route elsewhere. Says inpatient (which is normally routed to us) but its for a behavorial health. When we see
beavhorial health we route ** We will need a crosswalk of what department to send where. ANYTHING OUTPATIENT
RELATED/Behavioral --> Med records | Short term rehab, ambulance transfer --> case management | Upcoming visit/stays -->
financial clearance
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Process 1
completed

distribution or copying of this communicalion is strictly prohibited. If you have received this
communication in error, please return it to the original sender.

An indication that a case has been cerlified means that AUMSI has determined the services
described are medically necessary based on the infermation furnished to us. Cedification is NOT
a guarantee of payment. Coverage is subject to all the terms condition of the member's contract.
IF we determine that the member was not eligible for coverage at the time services were rendered,
of the service is not a covered benefit under the applicable confract, or that matenal infermation
provided te us to make a determination of the medical necessity was either omitted or
misrepresented, payment for the service(s) described in this report may be denied

Patient First Name
Patient Last Narne

Patient Middle Name

If coverage has been denied, you will receive a separate written notice of determination
Patient Gender explaining the basis for the decision and advising of your appeal or grievance rights.

This report represents Anthem Blue Cross Blue Shield MediBlus members and does NOT include members
managed by a third-pamy vendor. This reporn dgoes not include psychialne admissons. FPlease remember
that the New York City employees ARE NOT managed within Empire's Medical Management area and will
T therefore NOT display on this report. These members can be entified by the note: NYC Health Line
Managed Care Program located on the member's 1D card

Patient Date of Birth

Admit Date

- The cebumn on this report marked Mew Review Date' will identify those patients for whom we need more
information to continue authorization for their hospial stay. Adequate information must be communicated
back 1o us wa fax or phone balere 3:00 pin of the day diesplayed i the next ievire dale Thes nepon ets
cowered Anthemn MediBlue Members managed by ow Medical Management Depatments and ALUMSI who
are known 1o be in your facilty as of 11 59 P M. yesterday, Coverage is NOT certified for any member
cumently admitled and not ncluded on this list

Calls o Anthem MediBlue with clinical information should e made directly to the phone number listed on
fihe report. Our normal business. hours are 8:30 A M -5:00 P .M (Eastern Standard Time)

If you did not receive the repom of You an Missing any pages in he repofl, please contact the Uiilization
management Department 1-888-476-8920 option 0.

Anthen Blue Cross and Blue Shiedd i thes trade name of Anthem Healh Plans, Inc. [noependent hoensee
of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Aniharn Insurance
Companies, Inc
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