
Claim Status 
Query created

Automation starts

Queue 
created by 

bot

Google 
Chrome 

launched

Click Sign in
(1)

Sign in to 
uhc provider 

portal
(2)

Enter 
Credentials 

and 
continue

(3)

click claims 
and 

payments
(5)

member id
(6)

date of birth 
(7)

admit 
(8)

discharge
(9)

submit and 
search 

(10)

click claim 
number

(12)

go to line 
items

scrape paid 
amount

(14)

scrape adj 
amount

(15)

scrape PR 
amount

(17)

Scrape Denied 
amount

(18)

scrape coins 
amount

(16)

Go to 
payments 

screen

Scrape 
Check Date

(21)

scrape 
status code

(13)

Optum (UHC) Claim Status

Go to UHC 
link

Timeout 
recieved?

no

Hit no
(4)

Yes

Result Returned?
Mark as unfindable 
-  search new claim

No

Claim Billed 
amount matched?

(11)

Yes

Mark as billed amount 
not matched -  search 

new claim
No

Yes

Claim 
status = 
Denial 

(13)

Could 
leverage denial 

amount > 0 instead 
of code = denial

scrape Remark 
Code & Description

(19)

Yes

No

scrape CARC Code 
& Description

(20)

Scrape 
Check #

(22)

Next 
account in 

queue?

End Automation

Search New Claim Yes

No

system failure

Status = P5?

No 
additional 
details to 
scrape, 

move to next 
account

Yes

No

Scrape 
DCN_ICN 

(23)

Scrape 
RECEIVED 

DATE
(24)
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