Editing EOB for MEDICARE ADVANTAGE WELLCARE - Service Line 1 (0250 on 1/17/2025)
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03.06.2025 WIP Future State EOB Balancing
Validation

Users are placing
accounts ready for
EOB validation in
Bot WQ

Other errors (nonbalancing) must be
resolved before balancing occurs

i Query will grab all accounts that exist in Bot : |
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. get the following details: : !
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. 2. Remit amount | !
! a. Billed amount/charge amount ! :
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3. Remit line count

4. Patient class

5. flag for claim/line indication

6. Distinct lines needing balancing
a. Rev code
b. HCPC/CPT
c. Charge amount

Open Epic

d. Paid amount

e. Denied amount

f. Group code

g. Carc/reason code

Log into Epic
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Search next
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Active (Total: 1; 36.00

Deferred (Total: 2,672; 131,665.00)
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click pencil
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hit accept
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Undo Billing [4508250031])
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