
Interface Update Patient Name 9/25/2025 Update

Automation 
Starts 

Open Epic
Enter 

Credentials 
and hit "Log 

in"

Ctrl + 6 
(open WQ's)

Is WQ 
Volume > 0?

Hit Alt + E

Replace 
Name in PID 

5
(9)

Once 
updated, Hit 

Alt + R

Account in WQ 
Highlighted?

End 
automation

No

Select f irst 
account

Close 
ClinicalPortal 

Pop-up

Scrape 
Active Count

Scrape 
Patient ID

(3)

Scrape 
Name from 

Record
(4)

Scrape 
Display 

Name from 
Message

(5)

Scrape MRN 
& Message 

#
(1, 2)

Launch 
Citrix VM w/ 

Service 
account

Yes

No
End process, WQ not 

populated and/or available

Hit Enter

Does Patient 
Name from Record 
Exception exist?

Alt+T
(transfer)

Yes

Select Next 
Record

No

ctrl + w

Yes

Scrape Birth 
Date from 

Record 
(7)

Scrape Birth 
Date from 
Message

(8)

Scrape 
ID^DAT

(6)

Replace 
DOB in PID 7

(10)

Filter WQ 
from queue 
by message 

number

Account 
found?

Yes

Select Next 
Record

Log as not 
found

No

we have the automation hard coded to 
exclude (and transfer to human) patient names 

that are > 3 names (Jose Rodrigues Jorge 
Santiago). The automation is unsure of f irst 
name/middle name/last name orientation, so 

it skips


	Epic Interface Errors Resolution - Live/Prod Version
	


