Epic - Addtl information request category:
e 252
° 251
* 250
0227
° 226
* 116

Update "addtl information request" category to be
specific to the records requested = 252 needs
entire record

Phase 2: Route 252 denials to WQ, have system
job ensure that record generation hits releases
(sounds like this is already occuring).

Phase 3: Process some sort of back end batch job
that takes all applicable releases from our
designated WQ and place them in our Shared

{ Phase 1: Limit to Generic medical records (252).
{ Drive.

[ [ Releases |

Releases From Current Bucket
Recipient

Blue Cross Blue Shield

Blue Cross Blue Shield

Medical Records - Download from Epic (Releases)

Launch Epic
Enter
Credentials
User ID and hit "Log
in n
Password
4
Dept 10200 PEEL DM UTSW HEALTH SYSTEMS [10200] }3|
and hit
CTRL+ 6
Workqueue
“St B View Only O Patient Call Hub Ty lk'i:l = Account [Ty Hospital Account
ortal/payer?
: WQs to change Availity UHC
: Example3 Example4d
e 63250 XXXXX
# ¥r 62387 DEMO 26,27,28,31 DENIALS (PHHS) PARKLAND HEALTHA... 256 fiva:] 9
Find ¥r 62380 DEMO 26,27,28,31 DENIALS (CMC) CHILDRENS MEDICAL ... s s00 10
favo rited 7r 63250 TD NEEDS ATTACHMENTS AVAILITY UTSW HOSPITALAND .. 1,536 2,139 205
Work q ueue ¥r 65134 TD NEEDS ATTACHMENT UHC (CMC) CHILDREMS MEDICAL ... 341 3 12
an d h it enter ¥r 65135 TD NEEDS ATTACHMENT UHC (PHHS) PARKLAND HEALTH A... a0 a0 9
65136 TD MEEDS ATTACHMEMNT UHC (JP5-THD} JPS-THD 23 23 1
A
CIICk Fllter e s v——— ¥r 63250 TD NEEDS ATTACHMENTS AVAILITY UTSW HOSPITALAND . 78 97 119,781.01 Yes Good
*Ctl’| W AI’FOW and tesh ¥ Showall = | (i 7 64650 NPNR Attachment Requests From Payer Po... UTSW HOSPITALAND . 330 1,243 834,124.03 Yes Good
C“Ck | # Set/Edit Filter ¥r 34298 TD NEEDS ATTACHMENTS OR ADDITION . UTSW HOSPITAL AND 1,142 1,835 1,995,848.72 Yes Good
*Entel’ uset/Editu ive (o wzooey u%}&f
(start - ) ‘
process v Seven Day History - Number of Follow-up Records
over) 1,372 1374 1,389 1,388 1388 1,390 1,317
Y U 1K
l Alt+Shift+N , N NN oo o o I s RO
A|t+ShIﬂ+E Thu Oct 9 Fri Oct 10 Sat Oct 11 Sun Qct 12 Mon Oct 13 Tue Oct 14 Wed Oct 15
SeaI’Ch neXt Tab X 9 I Beginning Total I Follow-up Records Added I Follow-up Records Removed
reco rd E nter O All queues listed (®) Selected queue  (®) Count O Amount (O Ungrouped counts  (#) Active follow-up records () Entire queue ()
Tab x 12
A Paste Invoice # Logic
Enter B3 o custom
Alt+Shift+A
A|t+ Sh|ft+A Criteria T Tips ¢ Tour & Display Cptions
Property Operator ¥a ye
=4 W Denial (BDC) » Associated Invoice - I | | - B X
MNumber
No ‘ L |
v + Add
Did record
appear?
Yes
L CEEEE [l show Canceled | 4 CreateRelease | ¥ Expand All B Releases [] Show Canceled | % Create Release | ¥ Expand All
SCI’O” down Releases From Selected Follow-Up Releases From Selected Follow-Up
tO releases Recipient Template Status Date Recipient Template Status Date
ADR SAVE TO FILE RECIPIENT ¥ R} UTSW PB BCBS PG In Progress » 09/10/2025 ¥ ADR SAVE TO FILERECI... f Eé PB CA M22 UNLISTED Pending Delivery 2 08/06/2025 ¥
. Mark as ski
1 Show Canceled | ¥ Expand Al with detailsp Next Go back to
o oW ncel A pan .
Hyperlink No of record in work queue
e E— — available? "attachment queue? and search
§ 5 CLAIMS ATTACH-OR/DS/OBS 07/28/2025 ¥ N " ’ next record
§ S CLAIMS ATTACH-0P/DS/0BS Complete » 07/23/2005 v unavailable
No
Yes v
[ Releases + Create Release
C||Ck End AUtomatlon a nd Releases From Selected Follow-Up L\\)
Hyperlmk Sta rt “Upload" process There are no releases associsted with this follow-up record,
(first
available)
Break-the-Glass X ut

Access to this record is being logged and monitored for audit purposes.

% This is a resfricted record. If you are involved in the care of this patient, you may proceed.

You need to Break-the-Glass for the following reasons:

You are attempting to access a[UT Employee Patient record.|

Health Informati. ..

Payment

Healthcare Oper...

Treatment

Patient name: ]
Compliance
Other |
Reason:
Help:

Further explanation:

| |HB MR Automation pulling records per insurance request |

User:

LYONS, NICHOLAS

Password: |

o |

& Records

= Output

[ 2
Generate Files

@ No Matching Records

All requested visits have been removed.

X Garce

Click
"Generate
Files"

break the
Glass?

Log as skipped with
"restricted record" as
result details

Employee
Patient
Record?

Yes No

ending
Delivery/In
Progress? or
omplet

Complete

Records
generated?

Go back to Next Mg{rl:gstsl_ilp Yes
work queue . with-detatls Records
record in of N
and search ueue? "attachment generated?
next record q ) attact en"
unavailable
No
y Yes
A Release Information »
End Automation and P Y —
Sta I’t " U p|Oad " pI’OCGSS Please con?p\ae the following fiekds:
- Assigned To is required.
& Records 7"—
Scrape
number of
pages
= Output
File Description Size Pages v
[~ ﬂ-1 | 07_28_25 Requested records 709 KB
Click
download
\
O:\MSRDP\Revenue Cycle Metrics and Reporting\UIPath\MR Select
Upload\Operational Documentation\HB\Saved folder/file
Documents\Medical Records path
\

Save file with convention:
H123456700_NickLyons_MR_60

In Account WQ - 51474 *

)
)

&

€

Release Information

Release Information

Yes
— Y
Select/Enter
"Payment"
as Reason
Enter further
explanation
"HB MR
automation..."
-
A
Enter
Password
and click
accept
i Tracking
Requested On Date Needed Priority
82172025 82212025 STAT
Tracking Numbers
. " CheCk Tracking Type Tracking Mumber
Pending® "Assign to
me“ Assigned To r
[ ] I Assign fo Me
Comment
JCR &3+ & P 100%
1 /60 — 100% + HEE)
11 Harry Hines Blvd B

Save file with convention:
INV#_PTNAME_MR_#ofpages

Y

Medical
records
downloaded

Close
Releases tab

Next
record in
queue?

No

End Automation and
start "Upload" process

Yes

Go back to
work queue

and search
next record
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