
hospital 
account 

HAR search

account 
activites 

Send detail 
bill 

(4508250072)

click 
guarantor

(1)

Patient Found?

Select "Print 
to PDF"

(5)

Mychart or 
Email or mail

Select 
Vendor "RTF 

ARD"
(5)

MailEmail

Click 
"Mychart 

Only"
(3)

Mychart

Print now / 
Accept 

(6)

Click "Print 
Now"

(2)

Click "Print 
Now"

(2)

Print now / 
Accept 

(6)

send email with 
address provided

Vendor will mail 

Accept and Upload to 
mychart

Email is available on f ile -  if  missing 
it will require manual input -  Would 

also require a service account email 
address for the automation -  but there 

is a shared email to be used today if  
not obtainable

More than one 
record or date range 

specif ied?

Go to 
HAR/Distinct 

account

Go to 
gaurantor 
summaryNo

Yes

ALT+Shift+2

Select 
" Include all 
accounts"  

under 
balance

Filter Date 
range for 
specif ied 

dates

Select Dates

MyChart 
inf low

additional 
automation 

to send 
email 

Vendors and internal 
staff  note differently -  but 

the note for the automation 
will occur in the account 

activities 

Possible that there is no HAR, 
these would most likely not 

qualify for Queue at that point in 
time since HAR is required to 

qualify for query. Need solution to 
populate HAR, or indicate 
search by name/gaurantor

Queue available -  
Launch Epic

Enter 
Credentials 
and hit "Log 

in"

Department 
-  90730 -  
account 

resolutions

Queue 
Creation

Phone 
Call inf low

Email 
inf low

Yes

Search next 
record

No

Click Edit
(4)

Click Edit
(4)

Potential to add email in 
this automation -  for 

scalability, suggested to 
create additional "email"  

automation

Add note based 
upon input/output

(Email/Mail/MyChart)
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