
BCBS Availity Referral 

Referral 
Queue 

generated

Log in to 
availity

Go to 
"Authoriziation 
& Referrals" 
application

Go to 
"Authorizaiton 

/ Referral 
Inquiry"

hit enter

Enter UTSW 
Med Center 

(1)

Enter Payer - 
BCBS TX

(2)

Request 
Type = 
Referral 

(3)

Enter 
Member ID

(4)

Enter 
Relationship 
to Subscriber

(5)

Enter Patient 
DOB 
(6)

Enter 
Provider NPI

(7)

Enter From 
Date 
(8)

 From 
Date = 
Today?

Enter To Date 
(9)

Enter From 
Date 
(8)

Yes

To Date is 30 
days from 

today
(9)

No

CTRL + F for 
Provider 
Name

Provider Found?

Mark as 
failuire due to 
"Provider not 
found" and 
search next 

account

Scrape 
Referring 
Provider 
Details

Yes

No

Scrape Cert 
Number

(10)

Scrape Cert 
Status

(11)

Scrape Dx 
Code & 

Description
(12)

Scrape Px 
code & 

description
(13)

Scrape 
Quantity

(14)

Scrape 
Referring 

Name
(15)

Scrape 
Referring NPI

(16)

Scrape 
Referring 
Address

(17)

Scrape 
Service 
Name
(18)

Scrape 
Service NPI

(19)

Scrape 
Service NPI

(20)

Another 
account in 

queue?

Yes

End 
Automation

No

Member 
Found?

Yes

Mark as 
failure due to 

not found
No
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