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INTRODUCTION

3.1.

3.2.

3.3.

34.

Purpose

The Process Definition Document outlines the business process chosen for automation. The
document describes the sequence of actions performed as part of the business process, the
conditions and rules of the process prior to automation (AS IS) as well as the new sequence of
actions that the process will follow as a result of preparation for automation (TO BE).

The PDD is a communication document between:

e The RPA Business Analyst and the SME/Process Owner. The goal is to ensure that the
RPA Business Analyst has the correct understanding of the process and has represented
it accurately.

e The RPA Business Analyst and the Development team (represented by the Solution
Architect and RPA Development Lead). The goal is to ensure that the process is
documented appropriately and to a sufficient level of detail so that the Solution Architect
can then create the solution based on the PDD content.

Objectives

The business objectives and benefits expected by the Business Process Owner after automation
of the selected business process are:

e Increaseinsurance claim submission on accounts within the Self-Pay w/

Potential Available Coverage WQ

Key Contacts

Add here any stakeholders that need to be informed or to approve changes to the process:

Role Name \
Project Director Adrienne Leistner
Sponsor Andrew Bartlett
Business Analyst  Chandi Rae Soros
RPA Developer Chandi Rae Soros

Minimum Pre-requisites for the Automation

a) Filled in Process Definition Document
b) Test Data to support development
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C) User access and user accounts creations (licenses, permissions, restrictions to create

accounts for robots)

d) Credentials (user ID and password) required to logon to machines and applications

Il. AS IS PROCESS
DESCRIPTION

3.5.

In this section the Business Analyst will document the process. This section will serve as the
starting point for the re-engineering and automation effort.

Process Overview

Section contains general information about the process before automation.

Process Full Name

Process Area
Department

Short Description (operation, activity,
outcome)

Role(s) required in applications to perform
the process

Process schedule and frequency

Number of times the process is ran by
selected frequency

Process execution time

Process Restrictions

RPA[005] - PASS Self-Pay with Potential Available
Coverage WQ

ERC
PASS

Bot will open Self-Pay with Potential Available
Coverage WQ [84897] and filter by primary
payor. The bot will review accounts where there
is a self-pay balance and available coverage on
file that is not yet attached. The bot will navigate
to the coverages tab and edit the filing order to
add the coverage which will automatically send a
claim for the HAR.

PASS PAR 2 WQ Team

Every business day

Est. 25x

5-15minutes on average

N/A
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Peak Period (s) N/A

Peak Volume Approximate increase N/A

Number of persons performing the process 2

Expected Volume increase during next Implementation of insurance discovery may

periods contribute to future increase of WQ volumes.

Percentage Un-handled exceptions N/A

Input data description EPIC - Hospital Acct Lookup for the HAR

Output Data description Completion of documentation drops the account
from the WQ

3.6. Applications Used

Environment/
Access Comments
method

Application Application Thin/Thick

Version

Name Language Client

EPIC May 2023 Unknown Thin Client PROD

3.7. ASIS Process Map

Open EPIC Application

2 actions - 1.0sec

|

Hyperspace — UW MED
BILLING DEPARTMENT 20 -
Production - \\Remote

6 actions - 53.9sec

Hyperspace - UW MED
BILLING DEPARTMENT 20 -
Production - \\Remote

22 actions « 124.3sec
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3.8. Process Statistics

High Level statistics

Mouse Keys Text

Processes Windows Actions . .
clicks pressed entries

Hotkeys Time

used

3 min. 0
sec.

Detailed statistics

Window name Mouse clicks Text entries

Key pressed

Cortana 1 1

Hyperspace - UW MED
BILLING DEPARTMENT 20 - 26 0
Production - \\Remote

3.9. Detailed As Is Process Actions

1 Open EPIC Application

Est. time: 1.9 sec.



Type Into: EPIC

All Apps Documents Settings Photos

Top apps

M

File Explorer

Recent activities

d EditFA.png

Manage history

PFS ORG CHART_11.13.23.pdf

! To Do.txt

@ To Do.txt?StorageProviderld=OneDrive...

b h’ype here to search

Ui|Path

Epic - Hyperspace...

More ¥

-«

Snipping Tool

OneDrive - UW\Pictures
This PC\Downloads
OneDrive - UW\Desktop

uwnetid-my.sharepoint.com

Est. time:
0.2 sec.

Action:
Keyboard
Input

T

Microsoft Teams c...
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1.2 Open EPIC Application ‘

Open EPIC Application Est.
time:
1.7
sec.
All  Apps Documents Settings  Photos More ¥ Action:
Click
Best match
el Epic - Hyperspace (1 "
|2J P yperspace (1) = {Epncl
Apps N s
Epic - Hyperspace (1)
& Epic Hyperdrive TST > App
¥ Epic - Practice Playground (1) >
7 Open
LS Run as administrator
m Open file location
-9 Pin to Start
-9 Pin to taskbar
£ EPic - Hyperspace (1)




Path

2

Hyperspace - UW MED BILLING DEPARTMENT 20 - Pro

uction - \\Remote

Est. time: 53.9 sec.

2.1 Navigate to WQ Accounts

Est. time: 9.9 sec.

&3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production

fiy Guarantor Account Releases b Reviev

B = a Pt CRM Request 164
Workqueue List - Account - Filtered

£ Refresh

[E Open [ Report BZExport | [B Manage wa ~

¥ Show Al l ¥ New Filer| & MyWQs i Favs

£ Charge Review

5] AdyRefund Review #3 Adj/Refund Review @ Charge Router Review 3] Claim Edit  fn Guarantor  § Patient 37 Referral/Authorization
(@ This list is filtered = ¥ Remgve

# Edit
F “* 1D Name Service Area Active Count Deferred Count  Total Count  Total Amount Active WQ Status WQ Status Reason
I‘,‘.' 84897 SBO - SELF PAY WITH POTENTIAL AVAILAB. UW MEDICINE 4,150 58 4221 144764251 Yes
! ‘
Seven Day History - Number of Accounts
4,225 4,125 4,004 4,010 4,086 4,129
186 286 . 328 449 . 393 387 393 317 184 141 30 26
—_— — — —

¥ I Beginning Total  [7] [l Accounts Added [/ [l Accounts Removed

O All queues listed (®) Selected queue

) Count O Amount

ctive accounts O Entire queue (D

2 Retro Review

4,133

BARol

2.2 Open Self-Pay w/ Potential Available Coverage WQ

Est. time: 2.4 sec.

Pt CRM Request 164 | & 1169

Workqueue List - Account - Filtered

Cetresn | B Open [ Repot GG Ewort | 5 Manage WQ ™ | ¥ ShowAl | Y NewFiller| & Mywas  Eavs

F@ Account | [&] AdyRefund Review #3 Adi/Refund Review 3 Charge Review @ Charge Router Review 3| Claim Edit

f Guarantor  § Patient 3¢ Referral/Authorization  # Retro Review
(D This listis filtered ¥ Remgve # Edit
F ‘ ID Name Service Area Active Count Deferred Count Total Count Total Amount Active WQ Status WQ Status Re:
It{ 84897 SBO - SELF PAY WITH POTENTIALAVAILAB... UW MEDICINE I 4,150 58 4221 144764251 Yes
(K
Seven Day History - Number of Accounts
K a2s 4125 4,004 4,010 4,086 4,129 4133
186 286 328 449 393 387 393 317 184 141 30 26
— — — — — — e
Tue Jan 16 <o

u Jan 18 Fri Jan 19

] MM Accounts Added [ [l Accounts Removed

) Il Beginning Total

O All queues listed (®) Selected queue  (®) Count O Amount

Active accounts (O Entire queue @

BRro

Action:
= Double
Click
WaQ Stg

10
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Est. time: 12.3 sec.

= = - iz] X

T — : 8o . B Log Out Action:
& @ & @ [ Accountwq-s4se7 [ 15 | _PlCRMReques! 164 | i 1169 ] ﬂ - Resolute Cl k
1C

Q@@ REUETE  Acct Summary Guar Summary Doc Review  Prof Tx Inquiry Liability Buckets Coverages Coding Abstracting Code Integration  History Correspondence List

TR RA el Account WQ SBO - SELF PAY WITH POTENTIAL AVAILABLE COVERAGE [84897] Last refreshed: 1/22/2024 2:08:23 PM @
Sk “f:bs a5 & Refresh Workqueue ~ 4= = ¥ Filler ~ | <§ Account Activities | + Complete Acct 4D Defer #* Transfer | % Collect Payment [ Patient Refund | & GoTo ~
R AR Active (Total: 4,150, Amount: 1,362,014.05)  Deferred (Total: 58; Amount: 15.564.63) __ Completed (Total: 13; Amount 70,063.83 w s
702597690 A HARId Balance SPFU Level Guarantor Name urrent Cove.... Eligible Plan not on Acct On Pmt Plan? | Patient Name | Guar Ba Days On WC
;,u:)(%" 702561508 85.68 ANEAS PRIETO RE GENERIC UNLISTED No ANEASPRI.. 37.60094 0 -
he/him/mis 702599264 109.27 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
) = 702586125 1855 ANEAS PRIETO RE GENERIC UNLISTED No ANEASPRI.. 3760094 0
O S ‘E{m ; e 702580378 18.55 WRIGHT,DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
$0.00 702597688 24.50 TIGHE, CARLY CIGNA No TIGHE CARLY 2645110 0
o I 702597690 20566 HENDRIX ROBERT FHCC HOLDING FUNDSAD... No HENDRIXR 1039107 0
harge Dept Name: FHCC 702592374 1855 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
MELANOMA RENAL CELL
ONCOLOGY 702207704 1,026.04 MANRIQUEZ ELSA GAMEDICAL CARE SERVIC... No MANRIQUE... 8,642.81 0
sioetl) 702599694 31.60 STEINLAGE ELIZAB HEALTHPARTNERS CIGNA  No STEINLAGE... 260477 0
j\lvm ,L;é‘:HCC 702604320 139.23 EILBES,CHRISTIAN OUT OF STATE SELF INSUR... No EILBES,CHR... 2996482 0
702518466 29380 QUEBRAL CHRIST GEHAAETNA SIGNATUREA .. No QUEBRALC.. 108940 0
?0566 : :ogg 702281336 69.23 PRESTON,MONICA HB THE EMPIRE PLAN BCB No PRESTONM... 573.61 0
702607219 176.33 BARGREEN AUTU REGENCE PREFERRED/PPO  No BARGREEN,.. 1273378 0
Robert T. Hendrix "Rob 702608665 1855 TOUPS,CASEY LEE AUTO INS GENERIC No TOUPS,CAS... 4232414 0
ii:::“r]:a., y - Self 702586978 122.40 ANEAS PRIETO.RE GENERIC UNLISTED No ANEAS PRI 3760094 0 i
1 »

2.4 Filter by Primary Payor

(Arrow will be pointing up)

8 Hyperspace - UW MED BILLING DEPARTMENT 20 - B 0 x

e E— 8o B Log Ou Action:
SEEEE [ Pt CRu Request 164 | i 11608 0 X 0 JEEETH Click
ic

Q@@ Acct Summary Guar Summary Doc Review  Prof Tx Inquiry Liability Buckets Coverages Coding Abstracting Code Integration History Correspondence List

T RA I Account WQ SBO - SELF PAY WITH POTENTIAL AVAILABLE COVERAGE [84897] Last refreshed: 1/22/2024 2:08:53 PM 2
s ,i?b s C Befresh Workqueue ~ = = Y Filer ~ (<M Account Actiyifies | + Complete Acct D Defer 2 Transfer | ) Collect Payment 3 PatientRefund | @ GoTo~
st Active (Total. 4,150, Amount 1,362.014.05) w
702597690 A HAR Id Acct Balance SPFU Leve Pmt Plan t Name Guar Bal Days O
Self-Pay |
BULED 702518466 29380 QUEBRAL CHRIST GEHAAETNASIGNATURE A .. No QUEBRALC.. 108940 0 -
he/im/his | 702604320 13923 EILBES CHRISTIAN OUT OF STATE SELF INSUR... No EILBESCHR . 2096482 0
. 702599694 3160 STEINLAGE ELIZAB HEALTHPARTNERS CIGNA  No STEINLAGE... 260477 0
O 702207704 1,026.04 MANRIQUEZ ELSA GAMEDICAL CARE SERVIC.. No MANRIQUE.. 864281 0
$a00 702592374 1855 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
o I 702597690 205.66 HENDRIX ROBERT FHCC HOLDING FUNDSAD... No HENDRIXR.. 1039107 0
702507688 2450 TIGHE CARLY CIGNA No TIGHE CARLY 2645110 0
”E‘.n S 702580378 1855 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
e 702585125 1855 ANEAS PRIETO RE GENERIC UNLISTED ANEASPRI . 3760094 0
:ln,.,i 5 702599264 10927 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
702561508 8568 ANEAS PRIETO RE GENERIC UNLISTED No ANEASPRI . 3760094 0
20566 5 702525481 1855 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 13921014 0
WRIGHT DAVID MIC UHC APPLE HEALTH No 0
Robert T. Hendrix “Rob Level 1 WRIGHT.DAVID MIC UHC APPLE HEALTH No 0
[5842901) |
O — 702449397 1855 Level 1 WRIGHT.DAVID MIC UHC APPLE HEALTH No WRIGHTDA . 139.210.14 0 >
7 »

11
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2.5 Open Patient Account

R St At B Review e B Log Out Action:
SIACIER e CIHEEITICIIETD GED @  Resolve Double

Q@O@ REREIERY  Acct Summary Guar Summary Doc Review  Prof Tx Inquiry Liability Buckets Coverages Coding Abstracting Code Integration History Comrespondence List Click
[T RATS el Account WQ SBO - SELF PAY WITH POTENTIAL AVAILABLE COVERAGE [84897] Last refreshed: 1/22/2024 2:09:14 PM «“

e y::bs,/\ O Refresh Workqueue ~ 4= = Y Filter ~ | <§ Account Activities |« Complete Acct D Defer #* Transfer | " Collect Payment % Patient Refund | & GoTo ~
MRt 10150 Active (Total: 4,151, Amount. 1,362,023.17) Deferred (Total: 58; Amount: 15,564.63) Completed (Total: 13; Amount: 70,063 83, w s
702597690 A HAR Id SPFU Level Guarantor Name Primary Payor Current Cove. . Elig an not on Acct On Pmt Plan? Patient Name  Guar Bal Days On WC
mu:):ﬂpay L 99408508  304.59 Level 4 KUCKOWICZ DALL. [ BS OF CALIFORNIA No KUCKOWIC 694,29 116 i
he/him 94692559 73930 WILSON JADE ELIZ PREMERA GENERIC No WILSON JA 16,185.18 102
94619754 WILSON JADE ELIZ PREMERA GENERIC No WILSON JA 16,185.18 102
97635123 Level 1 SIMMONS, TIMOTH ALLSTATE No SIMMONS,T1... 7,963.80 92
700066775 Level 3 GERKE EMILY ANNE REGENCE PREFERRED/PPO  No GERKE,EMI 376.72 86
700143896 Level 3 REEVES AMBER VI CRIME VICTIMS No REEVES AM... 842859 85
Disch t Name: FHCC 700143956 SANCHEZ EMANUEL HNFS TRICARE WEST REGI... No SANCHEZE 1,049.03 85
MELANOMA RENAL CELL
ONCOLOGY 99967904 Level 3 WIGGINS LESLIEC LABOR AND INDUSTRIES WC No WIGGINSLE. . 1,064.63 84
okl 700212009 52152 Level 3 BLANTON SHAWN LABOR AND INDUSTRIES WC No BLANTONS.. 84592 82
j\lw:w Jb;;?:cc 389.60 Level 3 TAAVAO,SARAH CRIME VICTIMS No MCFARLAN 389.60 80
700144099 36771 Level 3 WICK GABRIEL CRIME VICTIMS No WICK.GABR... 67.623.89 78
205/ 700144370 17.15 Level 2 WICK GABRIEL CRIME VICTIMS No WICK GABR... 67,623.89 78
700148163 52152 Level 2 WICK GABRIEL CRIME VICTIMS No WICK GABR... 67,623.89 78
Robert T. Hendrix "Rob’ 700302977 3430 Level 2 WICK GABRIEL CRIME VICTIMS No WICKGABR... 6762389 78
[;?::::Lm y - Seif 700497339 243.80 Level 2 WICK GABRIEL 4 Scroll to selected account TIMS No WICK.GABR... 6762389 73 N
‘ »

As long as this message appears, the bot will continue. Once the bot reaches accounts where previous insurance is
billed, this message will not appear and the bot will end the process.

= =] X
(5 Oantar Rt B Pt B @ < &Pt - BlogOu Action:
. Account wa - 84897 G EEIIITIIIETD GED @ R Click
ic

"R E .
Q@ Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry [BRCIVMIRERY Coverages Coding Abstracting Code Integration History Correspondence List

PR o=l Liability Buckets - 1 of 4151 Active Accounts 2
S A C Retresh ~ = | = Account Activiies | + Complete Acct D Defer & Transfer | "3 Collect Payment 57 Patient Refund | # GoTo ~
T At [ Show Rejected/Replaced G
99408508
Seif-Pay & Prebilled
she/her/hers -
Crested 30459 0.00 30459 0.00
e N Insurance
argy - HMC ]
e CY DEPARTMENT SA & Self-Pay
PASS EBO STATE S P A ut Balance
S Outstanding 30459 0.00 000 0.00 0.00 30459
/2272023 - 9723/2023
HARBORVIEW MEDICAL
ERSA 20
A 100
U 00
30459
[
Q 1800259251)
Accident
Sel

12
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3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production - \\Remote

Est. time: 2 min. 4 sec.

3.1 Navigate to Coverages Tab ‘

Once the "There are no insurance buckets for this account" message has been validated, the bot will navigate to | Est.

the coverages tab. time:
sec.
= ) X
ntor Account [ s [ Review B @ . Spint - [LogOut Action'
a Accomtwa_be037 X PLCRM Request 164 | i 11693 @D Resoe .
Click
@
Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry [EECIINEEREERY C, ejages Coding Abstracting Code Integration History Correspondence List
PRI e =g Liability Buckets - 1 of 4151 Active Accounts @
F'""“‘,‘ "Z /2412000 e = | [ Account Activities |  Complete Acct D Defer & Transfer | "5 Collect Payment &2 PatientRefund | & GoTo ~
S— - — [ Show Rejected/Replaced
Acct ID 508
ass: Seif-Pay & Prebilled
Chas Prv Cred Pmts Adis Trans Out ance
she/her/her: =
Created 304.59 0.00 000 000 -30459 0.00
A Insurance
Brge e HMC
EMERGE MENT SA & Self-Pay
20
Agency: PASS EBO STATE Prv Cred Pmts Ad ans Out Balance
S Outstanding 304.59 0.00 0.00 0.00 0.00 304.59
9 23
HARBORVIEW MEDICAL
CENTER SA 20
tal 0.00
n 0.00
30459 &% 0%
Dallas C. Kuckowicz
Q [800259251)
Accident
Seif Pay

-

13
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3.2 Identify "There are no valid professional coverages associated with this account"

"There are no valid professional coverages associated with this account" This message is the anchor/trigger that
will signal the bot to continue the next step. There is an alternate 'do not bill insurance' message with an
exception to move on. This will be demonstrated later. In the current example, the bot will edit the filing order.

Ll
Dallas C. Kuckowicz
2000

Female, 23 years,

EMERGENCY DEPARTMENT SA

y: PASS EBO STATE

B 92272023 - 9/
HARBORVIEW MED!
CENTER SA 20

30459

Dallas C. Kuckowicz
Q [800259251)
Accident

Seif Pay

X
8@ Spmt -

GOEEITIEIETD €D €9

LD Coding Abstracting Code Integration  History Correspondence List

[ Log Out
Resolute

Action:
Click

Workqueue  Acct Summary Guar Summary Doc Review Prof T Inquiry  Liability Buckets

Coverages - 1 of 4151 Active Accounts

O Refresh ~ = | N Account Activities | + Complete Acct 4D Defer /2 Transfer | 3 Collect Payment % PatientRefund | & GoTo~
Coverages Attached to This Visit
# Edit Filing Order
~+— |,
Other Coverages for the Patient
(1) BCBS OUT OF AREA [55116] - BS OF CALIFORNIA [3616] » @«
ail to Payer
embe XED911348440 Contact ddres PO BOX 1106

KUCKOWICZ,DALLAS C p LEWISTON ID 83501-1106
07/24/2000
606-21-514

Subscriber Info i THER 7 . v

Alternate Payors

3.3 Click 'Edit Filing Order'

[P S——

- .

Dallas C. Kuckowicz
Female, 23 ye: 2000
ARN: US889607

D: 99408508

ue: $694.29
EMERGENCY DEPARTMENT SA
20

PASS EBO STATE

3] 972272023 - 97
HARBORVIEW
CENTER SA 20

0.00

30459 30459

Seif Pay

Dallas C. Kuckowicz
[800259251)
Accident

B Account WQ - 84897

B8 e St -

GEEEITTEETD €D €D

[IEE T Coding Abstracting Code Integration History Correspondence List

[ Log Out
Resolute

Action:
Click

Workqueue  Acct Summary Guar Summary Doc Review Prof T Inquiry Liability Buckets

Coverages - 1 of 4151 Active Accounts

< Refresh ~ = | [ AccountActivities | + Complete Acct D Defer #* Transfer | "5 Collect Payment 7 PatientRefund | & GoTo~
Coverages Attached to This Visit
14 EditFiling
Other Coverages for the Patient
(1) BCBS OUT OF AREA [55116] - BS OF CALIFORNIA [3616] # @«
# Edit Filing Order
ective date 01/01/2023 ail to Payer
X0001004 Member ID XED911348440 Contact A PO BOX 1106
E-Verified B KUCKOWICZ,DALLAS C P LEWISTON ID 83501-1106
Commercia Me
Subscriber Info & OWICZ, DALLA THERINE | DOB: 07/24/200 scriber ID: XED 1844 SN: 606-21-514 ¥
Alternate Payors

14
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KUCKOWICZ,DALLAS CATHERINE - Visit 99408508 (09/22/2023 - 09/23/2023) s (— @ Action:

Click

© Edit Visit Coverages »
Visit Coverages (User Overridden) [ Show Default F/O  |= Use Default
@ No Visit Coverage Assigned
Add a coverage from the Unused Coverages list if you want to bill insurance
Coverage Subscriber Insurance ID Effective Dates
E-BCBS OUT OF AREA/BS OF CALIFORNIA Dallas Catherine Kuckowicz XED911348440 01/01/2023 - ®
Comment I’
@ Eligible
Visit Transactions A Collapse All
& Posted Charges Total Count: 1 Total Amount: 304.59 -
Current Primary Cover: 106
Self-Pay
x# Service Date Description Amount nsurance Ba Sell-Pay Bal Timely Filing Primary Claim?
09/22/2023 99283 (CPT®) - PR EMERGENCY DEPARTMEN 30459 0.00 30459 — No dlaim - x
| ¥

 Accept X Cancel

3.5 Reason Code: 4, Self-Pay to Coverage Press

&3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production B - a8 X
f Action:
KUCKOWICZ DALLAS CATHERINE - Visit 99408508 (09/22/2023 - 09/23/2023) bl - olute
Special
© Edit Visit Coverages » K
ey
Visit Coverages © Undo Changes  [] Show Default FIO ' @
F/O Coverage Subscriber Insurance ID Effective Dates
1 E-BCBS OUT OF AREA/BS OF CALIFORNIA Dallas Catherine Kuckowicz XED911348440 01/01/2023 - ® X
Reason Commpnt
[« e
Title Number A Collapse Al
Isan-Pay to Coverage 4 —
X e (_Repost Amount: 304.59 ) Total Count: 1 Total Amount: 304.59 A
Current Primary Coverage Repost to Coverage @ Eiigible
Self-Pay =+ BCBS OUT OF AREA/ BS OF CALIFORNIA
Tx# Service Date Description Amount nsurance Ba Self-Pay Bal Timely Filing Primary Claim?
2 092212023 99283 (CPT®) - PR EMERGENCY DEPARTMEN 30459 0.00 304,59 243 days No claim
106
¥
¥
.

« Accept X Cancel

15



3.6 Type Into Comment Box

Path

3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production iz —
KUCKOWICZ DALLAS CATHERINE - Visit 99408508 (09/22/2023 - 09/23/2023) x
B Edit Visit Coverages
Visit Coverages  Undo Changes [ Show Default F/O
F/IO Coverage Subscriber Insurance ID Effective Dates
1 E-BCBS OUT OF AREA/BS OF CALIFORNIA Dallas Catherine Kuckowicz XED911348440  01/01/2023 - ® X
Re [CommenT
Self-Pay to Coverage lRPA 2] | ”
Visit Transactions A Collapse Al

& Posted Charges

Current Primary Coverage

Self-Pay
Tx# Service Date
2 09/22/2023

»

Repost to Coverage
™+ BCBS OUT OF AREA / BS OF CALIFORNIA

Description

99283 (CPT®) - PR EMERGENCY DEPARTMEN

("Repost Amount 304.59 ) Total Count: 1 Total Amount: 304.59

Amount nsurance Bal y Bal Timely Filing Primary Claim?

30459 0.00 30459 243 days No claim

« Accept X Cancel

:

@ tligible

Action:
Special
Key
RPA
System

Action
Taken

3.7 Click '‘Accept’

® Edit Visit Coverages
Visit Coverages
FIO Coverage
Reason
Self-Pay to Coverage
Visit Transactions
& Posted Charges

Current Primary Coverage
Self-Pay

x# Service Date

09/22/2023

KUCKOWICZ DALLAS CATHERINE - Visit 99408508 (09/22/2023 - 09/23/2023)

1 E-BCBS OUT OF AREA/BS OF CALIFORNIA

Comment

RPATST

Repost to Coverage
™ BCBS OUT OF AREA/ BS OF CALIFORNIA

Description

99283 (CPT®) - PR EMERGENCY DEPARTMEN

 Undo Changes ] Show Default F/O

Subscriber Insurance ID Effective Dates

Dallas Catherine Kuckowicz XED911348440  01/01/2023 - ®» X

A Collapse All

(_Repost Amount: 304.59 ) Total Count: 1 Total Amount: 304.59

Amount nsurance Bai Self-Pay Bal Timely Filing Primary Claim?

30459 0.00 30459 243 days No claim

16

Cancel

»solute @

»

[

@ Eligible

Action:
Click



Ui|Path

3.8 Navigate to 'Liability Buckets'

fiey Guarantor Account T Review B @ . Spint - [logOut Action:
v o6 " GOEETITIEETD GD @B oo Click
I1C

Q °
Q@@ Workg Acct Summary Guar Summary Doc Review Prof Tx Inquiry ~ Liability Buckets | SlCEELH Coding Abstracting Code Integration History Correspondence List
 —". —

PR A=l Coverages - 1 of 4151 Active Accounts

O Refresh ~ - N Account Activities |+ Complete Acct 4D Defer  #* Transfer v Collect Payment 57 Patient Refund #GoTo~

Coverages Attached to This Visit
(1) BCBS OUT OF AREA [55116] - BS OF CALIFORNIA [3616] #

# Edit Filing Ord

Primary Payer

Effective dates 01/01/2023 - Mail Payer

XED911348440 ontact ddress PO BOX 1106

e LEWISTON ID 83501-1106

Dis: ame: HMC Sopaeont:
EMERGENCY DEPARTMENT SA

y: PASS EBO STATE Subscriber Info KUCKOWICZ DALLAS CAT D 24/ D: XE 2 v
Alternate Payors )
2 972272023 - 9/23/2023 y
HARBORVIEW M
CENTERSA 20 Other Coverages for the Patient

BCBS OUT OF AREA - BS ...

Dallas C. Kuckowicz
[800259251)

B @ . SpPint - [LlogOut Action:
-15 _Pl CRM Request 163 ﬂ!@ a - Resolute Cl k
1C

RELIVEREEE] Coverages Coding Abstracting Code Integration History Correspondence List

= | [ AccountActivities | + Complete Acct D Defer #* Transfer | "5 Collect Payment 7 PatientRefund | & GoTo~

[ Show Rejected/Replaced 3
& Prebilled

Created 30459 0.00 0.00 0.00

0.00

N Insurance

La - C - Adj ans Out Balance
BCBS OUT OF AREA 30459 0.00 0.00 0.00 0.00 30459
HARBORVIEW MEDICAL
CENTER SA 20
g 3 Pmt Ad Trans Out Balance
0.00 0.00 0.00 0.00 0.00 0.00

BCBS OUT OF AREA - BS ...

Dallas C. Kuckowicz
[800259251)
Accident

Self Pay

17
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3.10Click 'Account Activities'

&3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production 0= 0 X
fiey Guarantor Account [2) Re 18 Review B @ . &pint - [>LogOut Action:
Account WQ - 84897 X PtCRMRequest 163 | i 1162 ' O N o JEEETTH Cl K
I1C

Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry [EECIINEESERY Coverages Coding Abstracting Code Integration History Correspondence List

PR A= Liability Buckets - 1 of 4151 Active Accounts »
TETS £3 Yo, 100 O Refresh ~ - I W Complete Acct D Defer #* Transfer | " Collect Payment 7 Patient Refund | & GoTo~
MRN: U5889607
D: 99408508 [0 Show Rejected/Replaced [
. Commercial & Prebilled
Pro she/her/hers - Chg Prv Cred Pmt Trans Out Balance

30459 0.00 0.00 0.00 -304.59 0.00

A Insurance
o Prof

Disch & HMC
EMERGENCY DEPARTMENT SA

onal Claim Sequen

BCBS OUT OF AREA 30459 0.00 0.00 0.00 0.00 30459

New
y: PASS EBO STATE
& Self-Pay
3 972272023 - 9/23/2023 .
HARBORVIEW MEDICAL ’ o

CENTER SA 20 S 0.00 0.00 0.00 0.00 0.00
" 000
n 30459
30459 o 000

BCBS OUT OF AREA - BS ...

Dallas C. Kuckowicz
[800259251)

3.11Select 'Account Note - PASS'

& Hyperspace - UW MED BILLING DEPARTMENT 20 - Production X

e . D Loa O Action:
GHEEENEETD @D @  Reowe

Click

Dallas C. Kuckowicz [99408508]

Commercial - BILLED

Hospital Account Activity

Favorites & o

Recent

& HMC
EMERGENCY DEPARTMENT SA
20

> JOY LN0JOY 950D

PASS EBO STATE

3] 9/22/2023 - 9/23/2023
HARBORVIEW MEDICAL
CENTERSA 20

otal Pre 0.00
% s 30459
30450 = 0=

BCBS OUT OF AREA - BS ... Add Billing Indicator - Part A to Part B Rebilling [3

Send Letter [3

Dallas C. Kuckowicz
[800259251)

18
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3.12Type Into Note Field

Bot will note HAR# and system actions.

ge . B Log Out
EEITTECTD GED @ oo @

Dallas C. Kuckowicz a Dallas C. Kuflloﬁ!cl [99408508)
ED

Commercial - B

Female, 23 years, 7/24/200
; Choose Another Activity

58696 Account Note-PASS [3411]

S— e
99408508 % Add Note
Commercial -
Ok 2] IFOK ¢ &1

RPA WQ TST - HAR#99408508 illed to available coverage on file|

- HMC
EMERGENCY DEPARTMENT SA

o
Guar| Type Genera
3o

HARBORVIEW M =
CENTER SA 20
B Account Workqueue Action

v Fo] ’, ()
Complete Defer Transfer [TRFilA]

~ Y uN02DY #50[D

PASS EBO STATE

JCBS OUT OF AREA - BS

Dallas C. Kuckowicz

[800259251) « Accept X Cancel

3.13Type Into Summary field

Action:
Click

Paste/Type into: HAR# and click' Guar'

X

&5 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production

geé.v B Log Out
e ——a———— s

Dallas C. Kuckowicz [99408508]

Commercial - BILLED

Account Note-PASS [3411]

Female, 23 years, 7
A U58896

t 1D: 99408508
Commercial

Choose Another Activity

% Add Note
P95 Da+ e 2 B|[10

RPA WQ TST - HAR#99408508 billed to available coverage on file

EMERGENd DEl
20 HARsooa08508| | '

~ Py uN020Y 850D

cy: PASS EBO STATE
Type 'General

) 972272023 - 9/
HARBORVIEW ME x
CENTER SA 20 "

B Account Workqueue Action

Tota Pre 000 &
30459 s |1 s N
= Complete Defer Transfer JUETIA]

BCBS OUT OF AREA - BS ...

Dallas C. Kuckowicz

[800259251] m= Hotkeys v Accept | X Cancel
v

19

Action:
Click
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3.14Click 'Complete’

This will remove the account/complete acct from WQ

& Hyperspace - UW MED BILLIN ARTMENT

Se. Log Out
enErTTErID @ @ - O

Dallas C. Kuckowicz [99408508]

Commercial - BILLED

Dallas C. Kuckowicz [+

Female, 23 years, 7/2:
e Account Note-PASS [3411] Choose Another Activity
ey 5 Add Note
Commerc
FOR- A -] 23+ B |10

RPA WQ TST - HAR#99408508 billed to available coverage on file

o
g
>
2
8
ge Dept Name: HMC 8
EMERGENCY DEPARTMENT SA R
' 3
0 > HAR#39408508 g
PASS EBO STATE »
Type Genera
HARBORVIEW M
x

CENTER SA 20
x B Account Workqueue Action

v ko) ’, ()
Complete |Defer Transfer [IAEYU]

Dallas C. Kuckowicz
[800259251) - Hotkeys « Accept X Cancel
-

3.15Click 'Accept'

Action:
Click

X

&3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production as]

fin Guaranto t [ Releases [y Review

e . [ Log Out
u | o R P R Roauest 163 | i 1160 Y = § o JRESRTS

Q@ Account Act

Dallas C. Kuckowicz [+ ]

Dallas C. Kuckowicz [99408508]

Female, 23 years, 7/24/2000 D DnLED
Account Note-PASS [3411] Choose Another Activity
. 99408508 % Add Note
ass: Commercial
P9|D ) B ([10
Pronoun: she/her/hers RPA WQ TST - HAR#99408508 billed to available coverage on file
(2]
5
a
>
8
e HMC 8
EMERGENCY DEPARTMENT SA =
2 z Summary  |HAR#99408508 !
y: PASS EBO STATE 3
Acct ellEly Type General

3] 972212023 - 9/23/2023

HARBORVIEW MEDICAL

CENTER SA 20 " x
B Account Workqueue Action

o

30459
0.00

o} ’, ()
Defer Transfer No Action

30459

BCBS OUT OF AREA - BS ...

Dallas C. Kuckowicz -
800259251] == Hotkeys
-

Cancel

20

Action:
Click
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3.16Click 'Close Account Note'

(this may not be applicable in automation based on screen size and how EPIC displays pages)

8 e .

GOCEITTE D @D @ oo

Jade E. Wilson a Jade E. Wilson [94692550]
272472001 Seit.Pay - BILLED

Female, 22 ye!
Hospital Account Activity

Favorites » -

e $16,185.18

Recent

Y LNOJOY 950D

Jade E. Wilson
[800250770)
Accident

B @ . Spint - B logOut

D & 8 [ Accomwa s GEEEITTACID GD @B o

Q@@ Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry [EEEIINEESERY Coverages Coding Abstracting Code Integration History Correspondence List

=

Emily A. Gerke Liability Buckets - 3 of 4150 Active Accounts
Female, 46 years, 6/21/1977
MRA 5086
[ Motorvehide |
" D: 700066775
Seif-Pay & Prebilled

CRefresh ~ &= = | il Account Activiies |  Complete Acct 4D Defer #* Transfer | " Collect Payment 7 Patient Refund | & GoTo~

n: patient's name

Created

A Insurance

There are no insural
s ame: UWPC
MOUNTLAKE TERRACE 2 Self-Pay

INTERNAL MEDICINE
cy: PASS EBO STATE

~ Py unodoy usdo

S Outstanding 386.60 0.00 0.00 -115.98 0.00 270.62

o R 23
UW PRIMARY CARE 20

000
000
21062 o 27062

Emily A. Gerke
[800260740]
Motor Vehicle

Self-Pay (Level 3) -

21

Action:

Click

Action:
Click
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3.18Click 'Coverages’

& wor Account SS— 8 @ > &Pint - [LlogOut . . .
© T8 8 v e anEmmmnemD e @ o © Action: Click

Liability Buckets

-
@@ Workaueve AcctSummary Guar Summary Doc Review Prof Tx nquiry Coverages. Coding Abstracting Code Integration _istory Correspondence List L4

Emily A. Gerke Liability Buckets - 3 of 4150 Active Accounts

O Refresh ~ &= = | o cct D Defer  Transfer | " Collect Payment 3 PatentRefund | # GoTo~

it Actiybes

[ Show Rejected/Replaced

& Prebilled

N Insurance

There are no insurance buckets for

2 Self-Pay

~ Py N0y uedo

s

Outstanding

27062

Emily A. Gerke
[800260740)
Motor Vehicle
ty: Selt-Pay (Level 3)
Total Chgs: §

3.191dentify message: "There are no valid professional coverages associated with this account" - or if

"This Account has been marked as "Do not Bill Insurance"" then skip account

Exception/Do not bill

& Hyperspace - UW MED BILLING DEPARTMENT 20 - Production

e s 8 @ &Pt - Blogout Action:
N AL R GIHLEEIETETEHETD GED @  Resoue Click

Q@ Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry Liability Buckets REMEEELE Coding Abstracting Code Integration History Correspondence List

Emily A. Gerke Coverages - 3 of 4150 Active Accounts
i ‘r:a 08656 i O Refresh ~ 4= = | < Account Actiities | Complete Acct 4D Defer J* Transfer | ) Collect Payment 7 Patient Refund | # GoTo~
350865

Coverages Attached to This Visit (Overridden)

Seif-Pay

# Edit Filing Order

n: patient's name This account has be arked 2 t Bi
I

Other Coverages for the Patient
(1) REGENCE BLUE SHIELD [44267] - REGENCE PREFERRED/PPO [3313] &

harge & UWPC =z
MOUNTLAKE TERRACE # ER Fiing Order
INTERNAL MEDICINE

PASS EBO STATE

Payer Plan

~ ]y U020y usdo

Member ID ZLF160043981 a PO BOX 1106
E name Phone 800-253-0838 LEWISTON ID 83501-1106
2] 10272023 06/21/1977 a
UW PRIMARY CARE 20 539-13-5303
Subscriber Info GERKE EMILY ANNE | DOB: 06/21/1977 | Subscriber ID: ZLF 160043981 | SSN: 539-13-5303 v
Alternate Payors 2

Emily A. Gerke
[800260740)
Motor Vehicle
esp Party: Self-Pay (Level 3) -
Total Chgs: $

22
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3.20Navigate to 'Liability Bucket'

{y Guarantor Account [ Releases () Review & @ & Pint - B logOut
NI NN ye—— GIEEITTE D €D @B oo

L
()

(]
Emily A. Gerke Coverages - 3 of 4150 Active Accounts

Female, 46 ye: 11977

e
Workqueue  Acct Summary Guar Summary Doc Review Prof T Inquiry Liability Buckets (SEER Coding Abstracting Code Integration History Correspondence List 4

T Refiesh ~ &= = | o Account Actyibes |« Complete Acct D Defer /* Transfer | 3 Collect Payment % Patent Refund

Coverages Attached to This Visit (Overridden)

# Edit Filing Order

patient’s name

Other Coverages for the Patient

REGENCE PREFERRED/PPO [3313] »

(1) REGENCE BLUE SHIELD [44267)

# Edit Filing Order

AL MEDICINE
PASS EBO STATE

Payer Plan

~ Py U020y uedo

ZLF160043981

6/21/1977
39-1

Subscriber Info

Alternate Payors

Emily A. Gerke
Q 1800260740
Motor Vehicle

esp Party: Self-Pay (Level 3)

Total Chgs: $

Action:
Click

This will move on to the next account in the WQ

&3 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production

fiey Guarantor Account  [2) Releases [ Review & Print ~ [»Log Out

8 e
% D & 8 Acomwa e X D @D oo
Emily A. Gerke Liability Buckets - 3 of 4150 Active Accounts

Female, 46 years, 6/21/1977
ARN: U35086!
ct ID: 700066775
Seif-Pay & Prebilled

Workqueue  Acct Summary Guar Summary Doc Review Prof Tx Inquiry SRS Coverages Coding Abstracting Code Integration History Correspondence List

< Refresh ~ ¥ Account Activities |« Complete Acct $D Defer #* Transfer | % Collect Payment % Patient Refund | & GoTo ~

[ Show Rejected/Replaced

Pronoun: patient's name

MOUNTLAKE TERRACE 2 Self-Pay
INTERNAL MEDIOINE
y: PASS EBO STATE Status Chas Cred Adjs rans Out ce

S  Outstanding 386.60 0.00 0.00 -115.98 0.00 270.62

~ Py juno2oy usdo

3] 10277203
UW PRIMARY CARE 20

Total 0.00
0.00
27062 27062
Emily A. Gerke
800260740
Motor Vehicle

Resp Party: Self-Pay (Level 3) -
Total Chgs: §

23

Action:
Click
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3.22ldentify message or claim history

If there is no message because insurance has been billed previously/when robot reached this point, execution will be Est.

complete. Because the WQ was filtered by primary payor, it will work all the true self-pay accounts to attach coverage, and  time:

the process will stop once it reaches this point. 7.10
sec.

&8 Hyperspace - UW MED BILLING DEPARTMENT 20 - Production as]

T =TT B @ . &Pint - [LogOut Action:
NEALIE R o CGEEEIIETITEIETD @ED @  Resolue Click

Qg@ Workqueue  Acct Summary Guar Summary Doc Review Hosp T Inquiry [BRLIDENEERY Coverages Claim Info Coding Abstracting Code Integration ...

P I Ll Liability Buckets - 108 of 4153 Active Accounts
Female, 42 y:
ARN: UL

O Refresh ~ &= = | H AccountActiyiies | Complete Acct 4D Defer " Transfer | "3 Collect Payment 5% Patient Refund | # GoTo~

[J Show Informational Buckets [] Show Related PB Invoices [7] Show Rejected/Replaced >

& Prebilled

Status

N Insurance

6DEGREES HEALTH ..

orm

E-UB  02/06/2023

~ Y Junosoy usdo

2 Self-Pay

Status

S Outstanding 66.36 -41.96 0.00 0.00 0.00 2440

2440

6DEGREES HEALTH - OUT

Angela L. Atkinson [3377486]
Personal/Family - Seif

-

3.10. Exceptions Handling

N/A for ‘As Is' process
3.11. Input Data Description

Are inputs

#Action Sample Input Type Location Natively
Digital?

Are the Inputs

Structured*?

3.10-3.15 Account Note | Type Into EPIC No No

24
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IV.TO BE PROCESS DESCRIPTION

4.1. Detailed TO BE Process Map.

Dispatcher: bot will export WQ data to excel to isolate the HARs with no billing history and available
coverage in Registration. The bot will also create an exception report for later use. The isolated HARs will be
uploaded into the Orchestrator Queue as transactions for the Performer process.

Save Excel file to PASS Network Drive

Launch EPIC Hyperspace and Open Self-Pay wi Potential
.—b enter Login Credentials ——p Available Coverage WQ ——p Export WQfile to Excel Save as SPWQ[DD] DATE
Start
Close EPIC Hyperspace <+
:;:'i‘“::fl;zzi’li::‘pn e Click ‘Insert > Under Pivot Table Field Click the 'Row Label drop down
Launch File Explorer > > P ok p Clisk to select "Primary Payor' p. and click to deselect Select AIl
ﬁg'ﬁ‘;‘aahf:'r‘;ﬁ%h and save as Pivot Table' = 'O and row labels will appear. Type Into- (blank} and then click "OK"
Under 'Guar Acct Type (Alll . . ’ )
i Click Excel Column 'B' Selzct cropdown and chick Under Pivat Table Field Under Pivot Table Field
Click Worksheet tab d then click '$" to format bt MorEole Hammar and Right click ' Guar Acct Type Click/Type Into
Type Into- HAR ID + 5P AR Balances — ::I"m:’::,;inwn;ng"“’ —— o deselec‘: VA 4———— and select 'Add to Report Filter' -— :EA; gi'l i
cet Balance'

Excel Application Scope (WorkbookPath)

Save Exocl File File ew > Blank Workbook Read Range [HAR ID +SPARBalanceWorksheetRange) !/ WGList
File>Save —_— ns . ————————| ForEach rowin HAR ID +SPARBalanceWorksheet

Exceplion Report {DATE) AddTofueus(row("HARIA"), "WaQList")
End Dispatcher

Performer: the bot will launch EPIC and iterate through each HAR using Hospital Account Lookup. The
lookup page will have a ‘Coverage’ section where the bot will verify if "There are no valid professional
coverages associated with this account”. This message is the anchor/trigger that will signal the bot attach the
coverage. There is an alternate 'do not bill insurance' message with an exception to defer in EPIC, add
account to exception report and moving to next transaction. If there are no accounts added to the
exception report at the end of processing each HAR, then the bot will delete the report. If any HARs were
added to the report, an email with the attachment will be sent to the WQ Team Supervisor + Manager.

start

v
Launch ERIC
armlls1ranqI1 Cmdumaﬁa
L
Read Range: Exceptlion Report
-+ Wil Quaue bt ot Emoity ’ Guaue Ic Ematy » (OTAE] —_—

Getnmrmmmm

25



Under Coveragss.
“Unused Coverages™ if Element Exists:

click the plus icon

to this hospital account

+———————— “Thereareno cuvrragrs attached

Rezsen feld Under Coverages
E;gﬁ“ 5, Clck ccept sreate variables:
omment —— SubscriberiDs

-
Soee Tote: SP o VG Bot

UVi|Path

Get Next Work item

Click ‘Hospital Account' Lookup

Type Into: HARid [Queue ftem)
Click Search and ‘Accey

Validate Eoverage
Mesfage

8§

_Co\rerag

Pastz HA

Add Nore ield
to:
H’&“ R HARldJ was m\'l‘ed o available
me)
srsuhscnber ID}and Completed Click. Unﬂ!rﬂmunlwggrlﬁlueu!s open

‘Account Activities”
I —

\coount Note - PASS) forkqueue will aps

i this sutomation s impacting
tact
hnemﬁéuw edu

Under Summary Field
Type Into: HARI

Click ‘Guar level +
Click ‘Complete +
Click “Accept’

Close WQ Tab +
————p Close Acct Tab

Event

Read Range: Exception Report
i plen fepe

Highiight the 3ssa0iated acot

OME Extsts

<If Condition="[ExceptionReport Rows Count =

Launch File Explorer
File Path:
PARPA ProjectsiException Reports

Ogen Application: Outiook
+Click: New Ema

To: afiynn2@uw. edu
CC: jop %uwedu
bohnen du

Subject: RPA[003] - Exception Reports
Body:
Hello.
Attached is an exception repart for HAR ID's
thatare marked as Da nat Eil.

re deferred in the WO for

seven days. Flaase revien an take manual
action as nee

RPA Bot

Click Anachmem lean
and then selec!
e e re:

Filz Path:
F:IRPA Projects\Exception Reports
Selent Excention Report [Corrent Date)

i

Right Click
"Exception Report (Current Date)
and select D

Close &)

» » File Exp
EFIC

26

=i Condition="[ExceptionReport Rows. Count > 0]

Goen BpplicationExcal
jpen Excepfion Report (DATE]

v

> >

acgount into rﬁwpnun report
Do Mot Bt nburanen

Click Defer
Under Account Workqueues open
"SEO-SELF PAY WITH
POTENT\ALAVU\LELE COVE..~

n: 1034
{Panding Follow-Up Review]

Save + Close Report
el Time ————— Workqueus will o -—
lick: highlight the assomabed acct
Click ‘Defer”
Close WQ Tab+
Close Acct Tab

—®

Event

>

Close Rppiications:
utiool

p Click ‘Send' » Qutiook

-

Event

pelicstions .

Event
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Description

Step 3.19 is referred to in Exceptions Handling - Known Business Exceptions

This process action is proposed for automation.

VA accounts have been excluded. Actions taken on this process action will remain
manual (to be performed by a human agent).

4.2. Parallel Initiatives

Process Impact on current

Expected

Initiative Name Action(s) where Automation .
Completion Date

it is identified  Request

Contact Person

\ N/A \

4.3. In Scope For RPA

The bot will export the WQ data to isolate the HARs on self-pay accounts where coverage is available but has
not been attached or billed historically. The bot will iterate through each HAR to attach the coverage and
send the claims. The bot will be able to handle known exception when it comes across HARs with a ‘Do Not

Bill' Message by deferring in the WQ, adding the account to a daily report, and emailing the responsible
team.

4.4. Out Of Scope for RPA.

Possible measures to

ken in
Reason for out of R to

Activity/Action” Impact on the TOBE  consideration for

scope .
P future automation

VA Accounts Manual review is VA accounts will be Possible measures could
needed due to excluded in the ‘To Be’ | include the VA Team
coverage appearing as | process adding a new billing
available but is indicator or a specific
actually missing info account status that the bot
from the patient could recognize as not

billable when coverage is

incomplete in Reg
|

Accounts with previous | Accounts with previous | HARs Excluded N/A
billing history billing history require
manual review
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4.5. Exceptions Handling

4.5.1. Known Business Exceptions

Action to be taken

Exception Name Action Parameters

HAR w/ ‘Do Not Bill’ 3.19 “Do Not Bill’ Message The bot will defer in the WQ,
add the account to a daily
report, and emai the
responsible team.

3.5.2 Unknown Business Exceptions

If an unknown exception occurs, the bot should notify Andrew Bartlett (bartla@uw.edu) and
Chandi Rae Soros (bohnenka@uw.edu), and then proceed to the next transaction.

4.6. Applications Errors & Exceptions Handling

4.6.1. Known Applications Errors and Exceptions

Action to be taken

Error/Exception Name Action Parameters

Citrix/EPIC Crash Any action Error message recover and retry 3 times
Application pop Any action Element Exists Close and continue
ups/notifications process

4.6.2. Unknown Applications Errors and Exceptions

For errors that have not been anticipated, we can implement time delays and allow three
attempts to launch the application before terminating the process and notifying the RPA Team.

Notification List: Andrew Bartlett (bartla@uw.edu), Chandi Rae Soros (bohnenka@uw.edu), Kirsten
Rising (kristris@uw.edu)

CC: Libbey Buckley (Ifarr@uw.edu), and Bruce Pyper (jbpyper@uw.edu).
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4.7. Reporting

Monitoring Tool to

Report Type Update frequency Details visualize the data

Process logs Weekly + Monthly? Have process logs report | Export to .csv
WQ completion volumes

V. OTHER

5.1. Additional sources of process documentation

Additional Process Documentation

N/A
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