
 Referral Post note 

Referral Data 
available from 

availity

Enter 
Credentials 
and hit "Log 

in"

Launch Epic

CTRL + 1 for 
Registration

Enter MRN & 
Hit Enter x2

Alt F & enter 
Contact 
Number

Hit Enter on 
record

Click 
Referrals

Referral 
# Match 
Queue?

(1)

Matched 
Referral ID 

below? 
(2)

Yes

Right Click 
referral and 

"View"

Yes

Post note - 
mark as 
failure

No

Start with 
"General"

Update 
Status from 

portal
(1)

F8 x2 to 
Communications

(14)

hit add note

enter note 
type 100

(15)

F8 x5 to 
authorization

(18)

Insert 
Quantity from 

Availity
(19)

F8 to 
Coverage 

auth
(22)

enter 
summary 

(16)

Return Concat of 
availity scrape 

details
(17)

Enter From 
Date
(20)

Enter To Date
(21)

Enter Cert 
Number from 

Availity 
(23)

Availity Referral Scrape on (TODAY) returned the following 
details:
Status = 
Cert # = 
Dx Code = 
Px Code =
Quantity = 
Service Date From =
Service Date to =
Refered By = Flores, John
Refered To = Bakare, Tolulope

"No referral 
available"

Accept 
Referral

(27)
Save Note

Another 
account in 

queue?

End 
Automation

No

CTRL + W 
and restart 

search

Yes

Search next referral

Reason?
(2)

#0
(2)

#17
(2)

AuthorizedPending

#13
(2)

#2
(2)

Pending (no response) Denied

No Response?

Automation checked availity on (availity process date) and 
received the result of (result details). Referral information may 
have been submitted incorrectly, or visit may be incorrectly 
linked to the referral. Staff resolution required.

Automation searched the following details: 
Member ID:
Relationship to subscriber:
Patient DOB:
From Date:
To Date:
NPI:

Return 
Generic note 

for No 
Response

Yes No


	UTSW Automation Scripts - Referrals 
	


