
Log in to link

OKTA MFA 
via 

application 
on phone

once mfa 
bypassed 

home screen 
appears

click on WGH 
desktop 

Click CPSI 
Clientware

https://remote.wghospital.com/cgi-bin/welcome

Desktop 
appears, click 
CPSI Client 

Software

Open aged 
trial balance

enter as of 
date

Output format 
to CSV

Run report in 
top left

Report takes about 
2 mins to run

File 
automatically 

opens

Open 
receipts by 

date

Enter Date 
Range from 

M/TH ranges

Output format 
to CSV

Run report in 
top left

Unbilled 
Insurance 

Report

No date 
required - its 

just total 
unbilled

Output format 
to CSV

Run report in 
top left

File 
automatically 

opens

Save File 
LC_Unbilled_YYYYMMDD

Primary only

File 
automatically 

opens

Report to pull

Log in to 
thrive - enter 

user pass 
and hit 
connect

Open report 
dashboard

Credentials will vary between 
Wilbarger/Lawrence County - obtain 

correct credentials via Automation asset

Report takes about 
2 mins to run

Report takes about 
2 mins to run

Place done.txt file in 
specified SFTP 

location to confirm 
file has been 
completed 

Client?

Save File 
WGH_Unbilled_YYYYMMDD

Wilbarger Lawrence County

Save to: 
QHR/LawrenceCounty/Upload/Unbilled

Save to: 
QHR/Wilbarger/Upload/Unbilled

Save File 
LC_PMTADJ_YYYYMMDD

Client?

Save File 
WGH_PMTADJ_YYYYMMDD

Wilbarger Lawrence County

Save to: 
QHR/LawrenceCounty/Upload/PAF

Save to: 
QHR/Wilbarger/Upload/PAF

Save File 
LC_ATB_YYYYMMDD

Client?

Save File 
WGH_ATB_YYYYMMDD

Wilbarger Lawrence County

Save to: 
QHR/LawrenceCounty/Upload/ATB

Save to: 
QHR/Wilbarger/Upload/ATB

PMTADJ

UnbilledATB

CPIS Enabler (3 Automations, 2 Clients)

Client?Wilbarger

Open Cisco 
AnyConnect

Lawrence county

Connect to 
lcmhosp.org 
and Log in

Accept 
Tunnel

Log in to 
Remote 
Desktop

Click on 
CPSI 

Cleintware

https://remote.wghospital.com/cgi-bin/welcome
http://done.txt
http://lcmhosp.org
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