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Title:		RPA Program Manager
Department:	Revenue Cycle 
Reports to: 	Revenue Cycle Director
Compensation:  TBD
Location:            TBD

Job Description:
The RPA Manager is responsible for leading and executing automation projects in addition to maintaining a sustainable and scalable RPA program. The RPA Manager should have a proven track record of delivering effective automations, cost savings, and operational efficiency through management of cross-functional teams and RPA technologies. 
Responsibilities: 
· Manage a team of RPA developers, solution architects, and other supporting roles (e.g., business process owners) who are responsible for new automation opportunities and maintaining existing automations
· Lead the implementation of RPA solutions, managing project scope, resources, timelines, and budgets
· Oversee the automation lifecycle, from identifying the need for automation to maintaining the automation solution
· Manage the automation roadmap in collaboration with revenue cycle business process owners
· Collaborate with IT, Finance, and Compliance to ensure automations are in line with organizational goals and requirements
· Identify staffing requirements based on automation roadmap, automation program goals, and developer to automation ratio
· Research and identify opportunities for expanded technology capabilities such as APIs, OCR, machine learning, etc.
· Facilitate the automation program governance committee and ensure all automation initiatives adhere to the automation governance model
· Determine, track, and report on automation metrics relevant to the automation program and individual automations
· Lead the automation platform evaluation and selection process and/or maintains the automation platform relationship

Qualifications:
· 3+ years of experience in RPA tools and automation platforms like UiPath, Automation Anywhere, Blue Prism, etc.
· 5+ years of experience in Revenue Cycle and/or healthcare related industries
· 3+ years of experience leading teams

Experience:
· Required experience: 
· RPA platform such as UiPath, Blue Prism, Automation Anywhere, or Power Automate
· Non-RPA technologies such as native EHR solutions and APIs
· Automation infrastructure and configuration
· Database, data transfer, and management applications 
· Electronic health record systems
· Preferred experience: 
· Building RPA solutions and or scoping automations as a Solution Architect
· Familiarity with common revenue cycle EDI transactions, such as 835, 277, etc. 
· Using analytical tools such as SQL, Power BI, etc. 

Competencies
· Strong written and oral communication skills, including the ability to present technical details to non-technical audiences
· Self-motivated and resourceful with the ability to multitask and meet deadlines under pressure
· Results oriented with proven track record of delivering large, complex challenges
· Strong process improvement background
· Strong stakeholder management
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